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Getting Started with Fire TV 
Thank you for choosing Gibson Connect TV! This guide will help you to download and log into Gibson Connect 

TV using a Fire TV Stick or Fire TV Edition Smart TV. Other platforms (like Android or Apple iOS) or devices 

(like smartphones, tablets and web browsers) may require a different process. 

 

Before attempting to download Gibson Connect TV, you must first have an active and installed Gibson Con-

nect internet service subscription. You can subscribe to Gibson Connect’s TV service by contacting us at 731-

562-6000 or by calling or visiting your local Gibson Electric Membership Corporation Member Service Center. 

A Gibson Connect representative will provide or help you obtain your login name and password. 

      Gibson Connect TV login  name: _______________________________________________ 

      Gibson Connect TV login password: ____________________________________________ 

If you have not already done so, activate Fire TV on your television by following the instructions included 

with the device. If you do not have access to the instructions, you may reference them below or at https://

www.amazon.com/gp/help/customer/display.html?nodeId=202104860 . 

Connecting Your Amazon Fire TV Stick  

1. Connect one end of the USB cable into your Amazon Fire TV Stick and the other end into the power 

adapter. Plug your Fire TV Stick into the HDMI port on your TV, then plug the power adapter into a near-

by outlet. Turn on your TV, then Select the appropriate HDMI input. You can use the included HDMI ex-

tender to improve Wi-Fi and remote performance or if you have trouble fitting your Fire TV Stick into an 

HDMI port on your TV. 

2. Power up your remote by opening the back of your remote and inserting batteries. After pairing, follow 

the on-screen instructions to control the power and volume of your TV. 

3. To complete the on-screen setup, use your remote and follow the on-screen instructions. You will be 

asked to choose your language and select your Wi-Fi-network from the networks displayed on the screen. 

Note: Your Wi-Fi is likely password protected, so you should have your this information handy to com-

plete the connection of your Fire TV Stick to the internet. 

https://www.amazon.com/gp/help/customer/display.html?nodeId=202104860
https://www.amazon.com/gp/help/customer/display.html?nodeId=202104860
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Gibson Connect TV App Download 
 1. From the Fire TV home screen, scroll up to and select the search icon or the magnifying glass 

(upper left). 

 

 

 

 

 

 

 

 

 

 
 

2. In the search menu, type in Gibson Connect. This will display the TV application for your new 

Gibson Connect TV service. 



3. Select the Gibson Connect TV result found under the “Apps & Games” section.  

Gibson Connect TV App Download 
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4. Press the “Download” button to begin installation. This will save the app to your Fire TV. You will 

use the User ID and password we have provided to log in and begin streaming Gibson Connect TV. 
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Gibson Connect TV App Download 
5. Your download button should show that the app is installing. 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once installed, select the Gibson Connect TV app. If the app does not appear at the front of your home 

menu, press the  button on your remote that shows three lines. From here, you can choose to move it to the 

top.  
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Signing In - Gibson Connect TV 
7. Upon opening your Gibson Connect TV application, you will be asked for a User ID and Password. These 

will be provided to you by a member service representative upon registering for video services.  

 

 

 

 

 

 

 

 

 

 

 

8. Once your username and password have been entered, the home menu will display. This menu shows pop-

ular channels. To see all of your available channels, select the TV option from the menu. 

 

 

If you have challenges with any of these steps, please contact Gibson Connect technical support for assis-

tance, any time, day or night by calling 731-562-6000. 


